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Description

Clicks Group is offering an exciting opportunity for enthusiastic individuals to join
our team as Trainee Store Manager Interns. This internship program is designed to
provide hands-on experience and training for aspiring retail professionals who are
eager to kick-start their career in management within the health and beauty industry.

Responsibilities

¢ Shadowing and assisting store managers in daily operations, including
inventory management, sales performance analysis, and customer service.
Learning about store layout optimization, product placement, and
merchandising strategies to drive sales and enhance the shopping
experience.

Participating in staff training sessions to develop leadership and
communication skills necessary for effective team management.

Assisting with administrative tasks such as scheduling, payroll processing,
and maintaining accurate records.

Collaborating with cross-functional teams to implement promotional
campaigns, seasonal displays, and marketing initiatives.

Engaging with customers to understand their needs and preferences,
resolving any issues or concerns promptly and professionally.

Qualifications

e Currently pursuing or recently completed a degree/diploma in Business
Administration, Retail Management, or a related field.

» Strong interpersonal skills with the ability to communicate confidently and
effectively.

¢ Passion for the retail industry and a keen interest in health, beauty, and
wellness products.

* Proactive attitude with a willingness to learn and take on new challenges.

* Ability to work well in a fast-paced environment and multitask effectively.

* Flexibility to work weekends, evenings, and public holidays as required.

Job Benefits

¢ Valuable hands-on experience in retail management within a reputable
organization.

¢ Mentorship and guidance from experienced store managers and industry
professionals.

¢ Opportunity for career advancement within the Clicks Group upon
successful completion of the internship.

¢ Competitive stipend or compensation package during the internship period.

¢ Exposure to diverse aspects of retail operations, including sales, marketing,
and customer service.
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¢ Online Application: Visit our careers page on the Clicks Group website to
browse available internship opportunities and access the online application
portal.

¢ Create an Account: If you're a first-time applicant, you’ll need to create a
candidate profile by providing your personal information, education
background, work experience, and any relevant certifications or
achievements.

¢ Search for Internship: Use the search filters to locate the Trainee Store
Manager Internship position. Review the job description and requirements
to ensure it aligns with your career goals and qualifications.

e Complete Application Form: Fill out the online application form
thoroughly, ensuring accuracy and completeness of all required fields.
Attach your resume/CV and any other supporting documents as requested.

¢ Personal Statement: Write a brief personal statement outlining your
motivation for applying to the Trainee Store Manager Internship at Clicks
Group. Highlight your relevant skills, experiences, and why you believe you
would be a suitable candidate for the role.
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