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Description
We are seeking enthusiastic and motivated interns to join our team at the National
Consumer Commission. This internship program offers a unique opportunity for
individuals interested in consumer rights and regulatory affairs to gain valuable
hands-on experience in a dynamic and impactful environment.

Responsibilities

Conduct research on consumer protection laws, regulations, and industry
trends.
Assist in the analysis of consumer complaints and inquiries.
Support the development of educational materials for consumers.
Aid in the organization of outreach programs and consumer awareness
campaigns.
Assist in the preparation of reports, presentations, and correspondence.
Collaborate with team members on various projects and initiatives.

Qualifications

Currently pursuing or recently completed a degree in Law, Business,
Economics, Public Policy, or a related field.
Strong interest in consumer rights, consumer protection, and regulatory
affairs.
Excellent research, analytical, and communication skills.
Proficiency in Microsoft Office suite and research tools.
Ability to work independently and collaboratively in a team environment.
Attention to detail and strong organizational skills.

Job Benefits

Hands-on experience in consumer protection and regulatory practices.
Exposure to a diverse range of projects and initiatives.
Mentorship and guidance from experienced professionals in the field.
Networking opportunities within the consumer protection ecosystem.

Contacts
To apply for the Intern position at the National Consumer Commission, follow these
steps:

1. Prepare Your Application Materials:
Update your resume, ensuring it includes relevant education, skills,
experiences, and contact information.
Draft a cover letter highlighting why you’re interested in the
internship, your qualifications, and what you hope to gain from the
experience.
Gather any additional documents requested in the job description,
such as academic transcripts or references.

Employment Type
Intern

Duration of employment
3 Months

Industry
Public Policy Offices

Job Location
Pretoria, Gauteng, South Africa,
0002, Pretoria, Gauteng, South
Africa

Working Hours
09

Date posted
October 14, 2025

Valid through
25.12.2026
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2. Review the Application Process:
Carefully read the job description to understand the requirements,
responsibilities, and application instructions provided by the
National Consumer Commission.

3. Submit Your Application:
Check if there’s a specific email address, application portal, or
contact method mentioned in the job description.
If an email address is provided, compose an email with a clear
subject line (e.g., “NCC Internship Application – [Your Name]”) and
attach your resume, cover letter, and any other required documents.
Follow any specific instructions given in the job posting.
If there’s an online application portal, navigate to the provided link
and follow the steps to upload your application materials.

4. Customize Your Application:
Tailor your resume and cover letter to highlight relevant skills,
experiences, and why you are passionate about consumer rights
and regulatory affairs.
Ensure your application is error-free, professional, and effectively
communicates your enthusiasm and qualifications for the internship.

5. Follow-Up:
After submitting your application, consider sending a follow-up email
a week or two later to express your continued interest and inquire
about the status of your application, if applicable.

6. Prepare for Possible Interviews:
If you’re shortlisted for an interview, prepare by researching the
National Consumer Commission, understanding their work, and
being ready to discuss your skills and experiences in more detail.
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